
Jessica Grace Jones, Minnesota Literacy Council, 2012         p. 10 Beginning health Unit  
 

Health Unit: Week 1, Wednesday 
 

Objectives Learners will be able to… Materials 
 
Literacy: read and understand common symptoms including 
sore throat, stomachache, headache. 
 
Literacy: write an appointment date and time on a simple 
appointment card. 
 
Listening/speaking: verbally describe medical symptoms. 
 
Grammar: distinguish between have and hurts when 
describing symptoms, ex. I have a sore throat.  My head 
hurts. 
 
Transitions & Critical Thinking: record appointment 
information in forms and tables. 

 

Make Student Copies 

 Textbook: Stand Out Basic, 2
nd

 Ed. p.104 

 Handout: Appointment Cards 
 
Make Single Copies or Reference 

 ESL Volunteer Tutor Manual, 2012, p. 57, 46,  
 
Props, Technology, or Other Resources 

 Post-It notes 
 CD Player and Stand Out Basic, CD2 or teacher script 

at the back of the book. 
 

 

Lesson Plan 
 
Warm up for today’s Lesson 
Description: learners label their own bodies with Post-It notes. 
Materials/Prep: post-it notes 
 
Review of Previous Lessons 
Description: learners practice My _______hurts in a circle drill activity 
Materials/Prep: ESL Volunteer Tutor Manual, 2012, Circle Drill, p. 57. 
 
Activity 1: Literacy, Listening & Speaking 
Description: introduce and practice new symptom vocabulary 
Materials/Prep:  Stand Out Basic, 2nd Ed. p. 104. 

 
Activity 2: Listening & Speaking, Grammar 
Description: practice describing symptoms using a ball toss activity 
Materials/Prep: ESL Volunteer Tutor Manual, 2012, Ball Toss, p. 46. 
 
Activity 3: Listening & Speaking, Transitions & Critical Thinking 
Description: practice a simple dialogue for making an appointment and record date and time on an 
appointment card. 
Materials/Prep: copies of Appointment Cards 

 
Activity 4: Checking for Understanding 
Description: as learners leave, ask each “What’s the matter?” 
Materials/Prep: (none) 

Lesson 3

p. 104
Appointment Cards

teacher script

Lesson 3

pg. 58, 47
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Teacher Directions:  Warm-Up: Literacy -Materials: Post-It notes 

Distribute plenty of post-it notes.  Learners can work independently or in small groups.  The 
objective is to label as many body parts as possible by sticking a post-it label or your own or a 
partner’s body.   
 

 For the first 5 minutes, encourage learners to work without referencing their notes. 
 
 

Teacher Directions:  Review: Grammar, Listening & Speaking   

 -Materials: ESL Volunteer Tutor Manual, 2012, Circle Drill, p. 57 

Write on the board: What’s wrong? 

   My _________ hurts. 

 

Lead a Circle Drill activity, as described in the ESL Volunteer Tutor Manual, using the phrases on the 

board. 

 

 

Teacher Directions:  Activity 1: Literacy, Listening & Speaking   

 -Materials: Stand Out Basic, 2nd Ed. p. 104, CD and Player or textbook teacher script  

Step 1: Introduce new vocabulary  

 Introduce the following vocabulary one by one using these steps: 

o Say the word, learners repeat 

o Pantomime the symptom, learners repeat and 

pantomime as well 

o Write the word, learners copy 

o Say and repeat again. 

 

1. sore throat 

2. stomachache 

3. fever 

4. headache 

5. cold 

6. flu 

7. runny nose 

8. cough 

9. backache 

10. diarrhea 

on

p. 104 textbook teacher script

pg. 58
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Step 2: Introduce grammar structure (I have a …) 

 Write on the board: What’s the problem? 

 I have a _____________. 

 

    Practice the phrases on the board as a class and in partners. 

 

Step 3: Guided Practice 

 Complete pages 104-105 as directed.  Use the textbook CD or script at the back of the book. 

 

 

Teacher Directions:  Activity 2: Listening & Speaking, Grammar  

 -Materials: ESL Volunteer Tutor Manual, 2012, Ball Toss, p. 46.  

Step 1: Introduce vocabulary and grammar structure 

Write on the board:  What’s the matter? 

I have a ______________. 

    He has a _____________. 

    She has a _____________. 

 

Review the phrases on the board with different symptoms in the blanks.  Identify which phrase talks 

about women and which is about men. 

 

Step 2: Guided Practice   

Lead a Ball Toss drill, as described in the ESL Volunteer Tutor Manual, using the phrases on the 

board. 

 

Step 3: Independent Practice   

Learners ask two other students “What’s the matter?” and write their responses in their notebook 

using he or she, as shown on the board. 

 

 

  

pg. 47
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Teacher Directions:  Activity 3: Listening, Transitions & Critical Thinking 

 -Materials: Appointment Cards  

Step 1: Context  

Show the appointment cards on a projector. 

Ask: Where do you see these?  Who give these cards?  What 

information do they write on the card? 

Review the abbreviations for the days of the week on the 

cards. 

Distribute copies of appointment cards. 

 

Step 2: Review dialogue 

 Write on the board:  Hello. Minneapolis Health Clinic. 

     Hi. I need an appointment. 

     What’s the matter? 

     I have a __________. 

     Can you come at 3:00  on Friday? 

     Yes. Thank you. 

 

Practice the dialogue several times as a whole class and in pairs. 

 

Practice varying the problem and the day and time. 

 

Finally, ask for volunteers to perform the dialogue for the class.  Everyone else listens carefully and 

records the problem and appointment time on the appointment card. 

 

 

Teacher Directions:  Activity 4: Checking for Understanding  

As learners leave, ask each “What’s the matter?”  Encourage them to give a full sentence answer 

with I have… or my___hurts. 

 

 

 

  

Appointment Cards





 



Stand Out Basic, 2nd Ed., Lesson Planner p. 104a 
 
Part A  - Listening Script  

● Headache 
● Backache 
● Stomachache 
● Cold and runny nose 
● Cough and sore throat 
● Fever 

 
 
Part B  - Listening Script 
 
1. Doctor: It is good to see you. 

Man: It’s good to see you, too.  
Doctor: What’s the matter today? 
Man: I have a terrible stomachache. Maybe I ate something bad  
yesterday. 
 

2. Doctor: You look like you are in a lot of pain today. 
Man: I sure am. Every day I get these terrible headaches. What can I  
do about it?  
Doctor: For headaches, we usually prescribe pain relievers, but  
maybe we should check this out with some tests.  
Man: Thanks, Doctor.  
 

3. Doctor: How can I help you? 
Woman: I think I have a high fever. 
Doctor: Let’s check it out.  
Woman: Thanks, Doctor. I hope I’m not too sick.  

 
 
 



4. Doctor: You must be feeling terrible. 
Woman: I sure am. I think I’ve only got a cold, but it is causing so  
many problems. 
Doctor: I know you want to go to work, but sometimes, even with a  
cold, you need to take it easy for a few days.  
Woman: I guess you’re right. I just hate staying home!  
 

5. Doctor: Can I help you?  
Woman: Yes, I can hardly move.  
Doctor: What seems to be the trouble?  
Woman: I have a terrible backache.  

 
6. Doctor: How are you feeling today?  

Woman: Not very well. I think I have a cold. I have a bad cough and 
a  

sore throat.  
Doctor: Let me take a look.  
Woman: Thanks, Doctor.  
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    Appointment Cards        

Listen to other students make an appointment.   

Write down the appointment information. 

 

Your Appointment 

 

Problem _________________________________ 

Day:   Mon.     Tues.     Wed.    Thurs.    Fri.     Sat.                                                                                               

Time:   ______________________________________________ 

 

 

 

Your Appointment 

 

Problem _________________________________ 

Day:   Mon.     Tues.     Wed.    Thurs.    Fri.     Sat.                                                                                               

Time:   ______________________________________________ 
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Your Appointment 

 

Problem _________________________________ 

Day:   Mon.     Tues.     Wed.    Thurs.    Fri.     Sat.                                                                                               

Time:   ______________________________________________ 

 

 

 

Your Appointment 

 

Problem _________________________________ 

Day:   Mon.     Tues.     Wed.    Thurs.    Fri.     Sat.                                                                                               

Time:   ______________________________________________ 

 

 

 

 

 

 

  






